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imlAy FloriSTS celebrATeS 100 yeArS 
oF SucceSS AS AN FTD FloriST
imlay Florists, inc. of Zanesville, OH is celebrating 100 consecutive  
years as a dedicated FTD member florist. The shop joined FTD on  
September 1, 1912 and is our oldest, active member.

Imlay Florists is a fifth generation, family-owned flower   
shop providing high quality service to several areas  
surrounding  and including Zanesville. The shop is not  
only the longest running FTD member, but is also the 

oldest continuously family-owned and operated florist 
in the United States, according to A Centennial History of 

the American Florist. Imlay Florists has been proudly serving the 
Zanesville community since 1841 and 

attributes its success to providing superior  
service and evolving to meet the changing  

needs of its customers. FTD is honored to have  
Imlay Florists as a partner and strives to help drive local  

business to its shop and increase its sales. 

please join FTD in congratulating imlay Florists on its  
100 years and ongoing success as an FTD member!

“FTD and Imlay Florists have been partners in the floral  

industry for 100 years. We have committed our family name 

to the industry for five generations, spanning 171 years.   

The great customer service that we have been able to provide 

our clients is because of our partnership with FTD.   

The continued success for Imlay Florists and FTD is going  

to be by embracing the changes in the floral market,  

and working together to meet the needs of our customers.   

Together we can succeed.”

imlay Florists
“Family serving family since 1841”

The FTD®  
Anniversary bouquet
AVb

Dave and Katie 
of imlay Florists
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FTD international Field 
business consultant raul 
picazo (left) presented 
the FTD mercury Award 
to Jose rodriguez (right), 
owner of Floristería  
Exótico, located in  
Venezuela, at the 
iberoamerican cup  
of Floral Design  
in Argentina.

celebrATiNG FTD FloriSTS

Kate petrykowski and barbara ostroff of Delmar Florist in 
Delmar, Ny, created this exquisite floral arrangement for the 
World Trade center Gallery. The arrangement was the only 
one permitted in the gallery and was placed at the entrance 
for all visitors to enjoy.

FTD Field business consultant Dave Galvin (left) 
and FTD regional Vice president Jim Weedon 
(right) visit Jim clifford (center), owner of  
Clifford’s Flowers in Quincy, mA.

Deborah De la Flor AiFD
FTD education consultant

F
T

D
 UNIVERSITY

register today!  
FTDi.com/FTDuniversity

GeT FiT AT FTD booT cAmp
Sharpen your business and design skills at the exclusive 
FTD Boot Camp. Held in small classroom setting, this three-day  
workshop presents a perfect blend of business, design and quality  
training for shop owners and managers. FTD Boot Camp provides  
participants with a snapshot of ways to drive local business to their shops. 

register today at FTDi.com/FTDuniversity!

“The FTD Boot Camp is a great benefit because it covers  
everything from A to Z. I learned about myself as a manager  
and owner, and I am going back to my shop to make processes 
better, such as improving the loose ends that will help grow 
my shop. There’s also validation behind Ann [Jordan]  
having owned a flower shop herself.” 

—  Valerie Kinsch-Wray,  
Kinsch Village Florist & Garden center, palatine, il

SpAce 

iS limiTeD 

Ann Jordan AiFD
FTD education 
consultant

* includes all education sessions, flowers and materials; three nights of hotel room and tax; breakfast 
and lunch and a networking dinner on monday night.

Join us for FTD boot camp
Date:  October 1-3, 2012
location: Downers Grove, IL – FTD Headquarters
cost:  $599/person*
instructor: Ann Jordan AIFD, AAF, mmfd

congratulations to Deborah De la Flor 
AiFD (left), FTD education consultant and 
co-presenter Jacob mccall AiFD (right),  
on their outstanding program entitled  
“emotions” at the AiFD 2012 Symposium.

congratulations to FTD 
education consultant  
ian prosser AiFD (right) 
and his team for  
creating a stunning grand  
finale wedding program  
at AiFD Symposium.  
FTD was proud to be  
the platinum elite partner 
sponsoring ian’s program, 
that featured guest  
commentator and wedding 
magazine publisher  
Grace ormonde (left).

congratulations to mann Florist of Sault 
Sainte marie, oN, for celebrating  

the shop’s 110th birthday!

FTD regional 
Vice president 
Jim Weedon 
(left) and FTD 
Field business 
consultant Dave 
Galvin (right) with 
Dan marquardt 
(center) of  
Coady Florist in 
cambridge, mA.

Free WebiNAr SerieS – 
leArN hoW To prepAre 
For A STreSS-Free holiDAy

Free

The FTD Webinar Series is 
an exclusive educational tool 
Free for all FTD Florists! The  
online presentations are  
designed to give florists tips 
and tools to increase sales 
and profits while reducing  
costs. Register today at 
FTDi.com/FTDUniversity!

prepare for a Stress-Free holiday 
Presented by FTD Education Consultant  

Deborah De La Flor AIFD, PFCI

 Tuesday, September 11, 2012  
 2 pm eT/11 am pT

The live webinars are also recorded, so if you 
miss one, view it later at FTDuniversity.com.

leADiNG eDucATioN From FTD
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eDucATioN &  
eVeNTS cAleNDAr
FTD is proud to support more  
than 50 industry shows each year, 
strengthening our commitment  
to our florists. 

SEpt. 7-9, 2012
AlAbAmA StAtE FloriStS  
ASSoCiAtion ConvEntion   
montgomEry, Al
Jackie Johns • 205-438-1898
Featured FTD Design Program: 
“Weddings from A to Z” 
presented by FTD Education Consultant  
Deborah De La Flor AIFD

SEpt. 7-9, 2012
north DAkotA StAtE FloriStS  
ASSoCiAtion ConvEntion  
JAmEStown, nD
Jan heitmann • 701-746-7777
Featured FTD Design Program: 
“Vase It!” 
presented by FTD Education Consultant  
John Klingel AIFD

SEpt. 7-9, 2012
nEw mExiCo StAtE FloriSt ASSoCiAtion 
ConvEntion
AlbuquErquE, nm
thia smith • 505-242-7818

SEpt. 9, 2012
CEntrAl AlliED FloriSt ASSoCiAtion 
ChriStmAS DESign Show
pEArl, mS
John stephenson • 601-919-1465

sept. 14-16, 2012
iDAho StAtE FloriSt  
ASSoCiAtion ConvEntion   
poCAtEllo, iD
Juan tracy • 208-520-2577
Featured FTD Design Program: 
“The Impact of Perception” 
presented by FTD Education Consultant  
Ann Jordan AIFD

sept. 14-16, 2012   
ozArk FloriSt ASSoCiAtion  
ConvEntion 
quApAw, ok
pat phillips • 417-883-8580
Featured FTD Design Program: 
“A Celebration of Life: Today’s  
Sympathy Flowers” 
presented by FTD Education Consultant  
Keith White AIFD

sept. 15-16, 2012
iowA FloriStS’  
ASSoCiAtion ConvEntion
DES moinES, iA
marcia Goodman • 319-399-1023
Featured FTD Design Program: 
“Creative Everyday Designs” 
presented by FTD Education Consultant  
John Klingel AIFD

SEpt. 19-22, 2012
SoCiEty oF AmEriCAn FloriStS 
AnnuAl ConvEntion
pAlm bEACh, Fl
SoCiEty oF AmEriCAn FloriStS
703-836-8700

sept. 30, 2012
homEtown FloriSt  
ASSoCiAtion  
ChriStmAS Show   
bAltimorE, mD
mAriE gAyDoS 
410-655-7700
Featured FTD  
Design Program: 
“Holiday Heaven” 
presented by FTD  
Education Consultant  
Tina Coker AIFD

oct. 6-8, 2012
nAtionAl AlliAnCE  
oF FlorAl ASSoCiAtionS  
ConFErEnCE
CromwEll, Ct
nAtionAl AlliAnCE oF  
FlorAl ASSoCiAtionS
800-352-6946

oct. 13-14, 2012
montAnA FloriStS ASSoCiAtion  
ConvEntion
billingS, mt
kari lane Johnson • 406-771-6828

oct. 13-14, 2012
CAliF FlorA 2012
loS AngElES, CA
CAliForniA StAtE FlorAl ASSoCiAtion
916-448-5266

oCt. 20, 2012
CAnADiAn ACADEmy oF FlorAl  
Art AnnivErSAry CElEbrAtion
toronto, on
CAnADiAn ACADEmy oF FlorAl Art
416-699-9669

oCt. 21, 2012
ConnECtiCut FloriStS ASSoCiAtion 
“AChiEving FloriSt SuCCESS” Show 
wAtErbury, Ct
ConnECtiCut FloriStS ASSoCiAtion
203-268-9000

wEDDing  

progrAm

EvEryDAy  

progrAm

EvEryDAy  

progrAm
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EvEryDAy  
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The FTD®  
you’re Special™ bouquet
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