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I N S T A G R A M A C C O U N T  C R E A T I O N  &  P R O F E S S I O N A L  A C C O U N T  S W I T C H

• If you have a Facebook Page, you can 

create an account by logging in with 

Facebook

• If you do NOT have a Facebook Page, 

you'll need to create an account 

manually.

Username

Username

Use this space to explain your 
business & why your shop is the 
best! Careful of the character 
limits!

Once you have a page, switch to a professional account to ensure you're recognized as a business!



D I F F E R E N T  P L A C E S  &  M E D I A  T O  P O S T

The difference between "The Grid", Stories, & Reels

• The Grid – the visual arrangement of the photos and videos you 
have posted to your Instagram profile (each square on the grid 
represents a post)

• Stories – a feed of photos or videos that disappear from your 
profile after 24 hours, this content is separate from your traditional 
grid feed

• Reels – the visual arrangement of videos you have posted to your 
Instagram profile. Reels will show on the grid & on their own

Grid

Reels



D I F F E R E N T  P L A C E S  &  M E D I A  T O  P O S T
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profile after 24 hours, this content is separate from your traditional 
grid feed

• Reels – the visual arrangement of videos you have posted to your 
Instagram profile. Reels will show on the grid & on their own

Stories



• Hot Tip! 

Build a content library by making taking photos of your 

work part of your production schedule. Dedicate 30 

minutes into your wrapping and packing schedule to 

photograph or take video!

• Have a space dedicated for shooting
• Good natural light

• Windows are a great source of natural light. Bringing the 

subject closer or father from the window will control the 

amount of light cast.

• Lighting tools, such as a ring light, reflector, or white foam 

board are great (cheap) substitutes if you don't have a 

window you can utilize.

• Minimalistic background

• Don't photograph with your messy back room as the 

background. Ensure the background compliments the subject 

and doesn't pull focus!

What To Post: Quality Photos



• Consistency is KEY
• NEVER feel like every single post has to be new and original content

• Reposting and reusing content creates consistency and takes the pressure 

off you to always be creating the next best thing

• Set up a Q & A format!
• Think of the last 5 questions you were asked by a customer

• Use those questions to post the answers as content

• Post a video or photo with the question on the content and post the 

answer in the caption

• Talk about budgets & seasonality weekly
• Build trust and let customers know they can rely on you for the hard 

questions

• Curate your page to attract the type of customers you want to work 

with

• Want to add weddings to your schedule? Post wedding content

Easy Instagram Posting Tips & Reminders



• Create Content Pillars
• Define your mission

• What Do I Want To Be Known For?

• Who Do I Want To Be Known To?

• Pillars
• What Do I Need To Share To Be That Thing To That Person?

What Should I Be Posting?

Arrangements 
& Flowers

• Different 
arrangement 
types

• Seasonal 
Flowers

Products

• Add-Ons to 
Arrangements

• Specials/Sales

Sales & Special 
Dates

• Seasonal

• Overstock

• Order 
Deadlines

Happy 
Customers

• Customer 
Pick Up

• Customer 
Drop off

• Reactions

I want to be known for having the best arrangements 
and gifts by men and women in my town and 

surrounding areas

Example Mission

Content that will prove my mission to my audience



C O N T E N T  C R E A T I O N  R E S O U R C E S :  C H A T  G P T



• Canva
• Use pre-made templates 

and graphics to quickly 

create quality content

• www.Canva.com

C O N T E N T  C R E A T I O N  R E S O U R C E S :  C A N V A



YOUR SHOP

Happy Thanksgiving from YOUR SHOP! Let us take care of 
making the Thanksgiving table of your dreams!



• FTD has a wealth of information and 

content at your fingertips!

• Consistency is key... take the lead from 

FTD's social accounts

Want to get started right away, but don't have time to create a content library?

C O N T E N T  C R E A T I O N  R E S O U R C E S :  F T D



K E Y  T A K E A W A Y S

• Switch to Business Profile

• Stories disappear, the grid & reels stay on 
your page and in your feed! Grid is static 
images and reels are videos

• Dedicate time and space to capturing 
quality photos and videos to build a 
content library

• Consistency is key & reusing content is a 
good thing!

• Free resources such as ChatGPT, Canva, 
and FTD take the heavy lifting off of you to 
create perfect content
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