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FTD Florists across the country went above and beyond this Valentine’s Day. Despite  
it being one of the worst winters on record, many FTD Members stayed dedicated to  
delighting and inspiring their customers. Some found innovative ways to make their  
deliveries, while others worked until the wee hours of the morning. In the end, customers 
were romancing their significant others with flowers and gifts! 

iF you have an inspiraTional Delivery sTory,  
please share iT wiTh our FlorisT communiTy aT Facebook.com/mercuryneTwork.

FTD FlorisTs persevere Through  
valenTine’s Day sTorms 

carithers Flowers in Atlanta, GA started planning for Valentine’s Day early. However, due 
to the ice and snow storms that shut down most of the city, the majority of the shop’s staff 
could not get into work the two days prior to Valentine’s Day, which left only February 14 for 
design and delivery of three days’ worth of flowers and gifts. Working late into the evening 

on Valentine’s Day, they were able to design and deliver 95% of orders taken for the holiday. 
The very next day, owner Charles Carithers took the list of customers that did not receive 

their orders and personally called each one with an apology and an offer to deliver the  
order at no charge. In spite of the weather, Charles exhibited excellent communication  

with his customers and came through for them on that special day.

Tiffany Wood, owner of Love Blossoms 
based in Lexington, NC, refused to let 
the snow freeze out Valentine’s Day.  
As she told local media, “We’re not  

letting anything stop us. We’re getting 
our flowers out one way or another.” 

With poor road conditions and closures 
on February 13, no deliveries could be 
made, and February 14 was not much 
better. Handling 500-600 deliveries for 
Valentine’s Day alone, the shop knew 

they needed to be creative. While vehicles 
were able to make deliveries outside of  
Lexington, roads were unsafe to deliver  

efficiently in the downtown area, so Tiffany 
enlisted her 11-year-old son, Chase, to  

drive a tractor and make the deliveries.  
They decorated the tractor and devised  
a clever contraption in the front loader  
to hold and protect the bouquets. A little  

innovation and inspiration went a long way 
to make this Valentine’s Day extra special! 

Jim Ludwig’s Blumengarten Florist  
and Oliver Flower Shop, both located  
in Pittsburgh, PA, were hit hard by more  
snowfall than expected Valentine’s Day 
week. Coupled with difficulty getting 
packages delivered through their normal 
delivery co-op, both shops had to find a 
way to meet their Valentine’s Day demands. 
Together they reached out to the local  
National Honor Society students at Point 
Park University. Eight students joined the 
shops’ staff to make all of their downtown 
deliveries, approximately 200 packages, 
by foot on February 13 and 14. The shops 
overcame their delivery challenges allowing 
them to exceed customer expectations,  
and the students were able to earn money 
for a school trip they have planned for  
later this year.



2014 training

now, aT a new Time! 5 pm eDT/2 pm pDT

celebraTing FTD® FlorisTs

check ouT The enTire 2014 eDucaTion calenDar aT FTDi.com/FTDuniversiTy.

ann Jordan aiFD 
FTD education consultant

FTD® mercury pos Training
Maximize your FTD Mercury Point of Sale  
(POS) system investment with Free training.  
Get the most out of your powerful POS system  
with the industry’s most comprehensive training held at 
FTD Headquarters or via webinar.

register today at FTDi.com/FTDuniversity
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Creating Independent Employees
Ann Jordan AIFD 
FTD Education Consultant
Tuesday, June 10, 2014  
5 pm eDT/2 pm pDT

Fr
EE FTD® webinar series

The FTD Webinar Series is a collection of Free 
educational presentations available online to  

help you increase your sales and profits, 
while reducing your costs. 

The live webinars are also recorded.  
Visit FTDi.com/FTDuniversity to view them at your convenience.

register today at FTDi.com/FTDuniversity.

FTD’s vice president of national accounts ed cronin 
(left), and Director of marketing and events emily 
bucholz (right), joined the illinois delegation during 
saF’s congressional action Days in washington, D.c.

FTD education consultant  
Deborah De la Flor aiFD  
delighted and inspired hundreds 
of florists at her wedding  
workshop at the great lakes 
Floral expo in grand rapids, mi.

ball seed’s marvin miller (left)  
and FTD’s ed cronin (right) with  
amy walter (center) of “The cook  
political report,” joined a large group 
of industry professionals from 20 
states on capitol hill for saF’s  
congressional action Days.

Florists that attended the 
georgia state convention in 
atlanta, ga, learned a variety 
of new tips and ideas from 
FTD education consultant 
Deborah De la Flor aiFD’s 
wedding presentation.

FTD education consultant 
randy wooten aiFD shares his 

design knowledge with eager 
attendees at the northeast 

Floral expo in groton, cT.

HEADqUArTErS DATES
June 24-26
august 19-21
october 7-9 
December 2-4

POS WEbINAr DATES
april 15  11 am cDT
april 17  2 pm cDT
may 20  11 am cDT
may 22  2 pm cDT

An employee handbook is the  
communication tool that will create  
independence for personnel by  
providing clear goals and performance 
expectations which can lead to  
improved productivity, greater  
confidence and less turnover. In  
this webinar, learn how to generate  
this powerful tool to create  
independent employees.



May 31-June 1, 2014
LOuiSiana State FLOriStS’ aSSOciatiOn cOnventiOn
Lafayette, LA
Louisiana State Florists’ Association
www.LSFaOnLine.cOM

June 6-8, 2014
FLOrida State FLOriStS’ aSSOciatiOn cOnventiOn
Weston, FL
Florida State Florists’ Association
www.FLOridaStateFLOriStSaSSOciatiOn.cOM
Featured FTD Designer:  
Ivan Moreno from Colombia

June 10-11, 2014
SOciety OF aMerican FLOriStS  
retaiL GrOwth SOLutiOnS
rosemont, IL
Society of American Florists
www.SaFnOw.OrG

June 18, 2014
deLaware vaLLey FLOriSt aSSOciatiOn  
deSiGn ShOw
Lansdale, PA
Ellen Assal
610-532-6200

JuLy 3-7, 2014
aiFd natiOnaL SyMpOSiuM
Chicago, IL
American Institute of Floral Designers
www.aiFd.OrG
Featured FTD Design Program:  
“Cultural Wedding Journey,” featuring Robert Koene

JuLy 18-20, 2014
texaS State FLOriStS’ aSSOciatiOn  
cOnventiOn
Austin, TX
Texas State Florists’ Association
www.tSFa.OrG
Featured FTD Design Program:  
“Design on the Edge,” presented by FTD Education Consultant  
Kristine Kratt AIFD and Bill Schaffer AIFD
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FTD® is proud to support nearly 50 industry shows each year, 
strengthening our commitment to our florists. 

everyday

“like” The FTD FlorisT Facebook page
get the latest FTD news, events, education 
and exclusive Facebook promotions when you 
“like” us at facebook.com/mercurynetwork.

The FTD® perfect Day™ 
bouquet (14-m7d)

Excitement and creativity will 
be blowing in the Windy City 
when the American Institute of 
Floral Designers (AIFD) holds its 
National Symposium, “Transition 
Transformation,” at the Hilton  
Chicago in Chicago, IL, July 3-7, 
2014! visit aiFD.org for  
registration information.

check ouT The enTire 2014 eDucaTion calenDar aT FTDi.com/FTDuniversiTy.


