7 Biggest Trends in Social Media

Krista Neher
CEO Boot Camp Digital




Lots of Networks — But Where to
Rlay?
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Lowe's Home Improvement

" L L I

Fa-la-la-la-la-llow us on Instagram for a)daily dose of holiday inspiration:
Mpa//sm.lowes.com/bmNVT

* |Invite them to
follow / find you
on other social
platforms

e Share what
they’ll find there

Like Comment Share Buffer Hootlet

I“ " .rll*' 1}‘ ‘I I’ 9,924 people like this. Top Comments -
s ¥

263 shares
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How Marketers Use Social Medla
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Bk
ACTIVE USERS OF KEY GLOBAL SOCIAL PLATFORMS

BASED ON THE MOST RECENTLY PUBLISHED MONTHLY ACTIVE USER ACCOUNTS FOR EACH PLATFORM, IN MILLIONS

FACEBOOK
FB MESSENGER
WHATSAPP
YOUTUBE
QQ
WECHAT
QZONE
INSTAGRAM
TUMBLR*
TWITTER
BAIDU TIEBA®
SKYPE
SNAPCHAT*
SINA WEIBO
LINE
PINTEREST
YY

LINKEDIN
BBM*
TELEGRAM
VIBER*
VKONTAKTE
KAKAOTALK

DATA CORRECTTO:
27 JANUARY 2017

. SOCIAL NETWORK

. MESSENGER / CHAT APP / VOIP

SOURCES:'WEARE SO0 A aMA YSIS: LATEST COMPANY EARNING SRELEASES, PRESS RE EASES OR MEDIA STATEMENTS; REPOQTS INREPUTARE MEDIA; AlL A5 OF JANUARY 2007 - m
*NOTE: PLATFORAS IDENTIFIED BY AN ASTERISK [*] HAVE NOT PUBUSHED UPDATED USER FIGURES IN THE PAST 2 MONTHS, 30 RGURES MY BE OUT OF DATE AND LESE RELIABLE HOOtS“lte‘ are

*"NOTE: SNAPCHAT DOES NOT PUBUSH MONTHLY ACTIVE USER DATA. THE RGURE USED HERE WAS REPORTED BY BUSINESS INSIDER IN JUNE 2014, BASED ON DALY ACTIVE USERS social




e Central Email address to register

* Reserve your name EVERYWHERE
e NAMEVINE to check availability
* Placeholder message
e Protects you for the future
e Consistency
e Create assets once
 Reuse and customize if needed
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Aarp aarp.or
-. ‘ P p.org

r 1 post 64 followers 71 following

FOLLOWERS

36.6K

@apple 4

@Apple @Apple hasn't tweeted yet.

Joined September 2011
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Consumers are Demanding
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Not Responding in a Timely Fashion, is NOT an Option
We have seen over and over again the damage inflicted upon a brand by not responding in a timely manner if at all to their customers
reguest for assistance. It is important to engage over social media and to manage the customers expectations.

11% 2% ) (22%) ( 28%

Im.l;nediate Less than one hour Half a day (6 hours) one day (24 hours)

5% ) N 2% 4%

1-2 days Over 2 days I weuldn't expect a response

Www.genesys.com Join the Conversation W in f g+ Gl
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Samsung Mobile ﬂ
Questions about your new Galaxy S87 Just ask. @ Samsung Mobile
(]

Search in Conversation

Manage Messages

Leave Feedback

Master your Galaxy S8

- . I Motifications
@ Get Started =
(]
Duo you have any tips?

I'm the Galaxy S8 chatbot and I'm here to help you
master your new phone, from transferring your old
stuff to learning the basics. Ready to chat?

Hmmm. Mot sure I'm following you.

To find something specific about your Galaxy S8, you

m can open the Menu = (bottom of your screen ) at
any time. Or just type in a word like “Camera” or

“WiFi",

@ Here are some other ways | can help you: )
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Facebook is Pay to Play
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Average Organic Reach of Content Published on
Brand Facebook Pages

Sl M |,|- .-.'f } '_il" 3

Jam 14 Feb

Analysis of 100+ Facebook Brand Pages around the world with mare than 48 million tofal fans conducted by
ocial @ Ogiivy i f ¢t 2014, Please see our report. ook Zero” at Altp-tsocial ogilvy com for dedails.
Sociali@Ogifvy in February 2074, Please se report, Facehook Zerc™ a for details

BOOT~CAMP
DIGITAL




Audience Lelinitign

ot ﬁ
Loeations T £ veryons in this kocafion = ||" l’/

/ Audieros Defnils
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Good Isn’t Good Enough. Great
Content Wins.
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(© nstagram @ O

Gl charizard_powerd5s

o Q

ab_acting_4941, xxbekah.booxx and charizard_powerd5 like this

rcayabyab
Japps Since 1879
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il Liked = =y Following = A& Share | == Learn More & Message
w &

g Great Parks of Hamilton County
Yesterday at 1:02am - &

At the sight of a spider our instinct is to run away, but the much-
feared arachnids are a lot less scary when you get to know them, and
dare | say even cute!

i+ 10245 Winton Rd
Cincinnati, OH 45231

e +1513-521-7275

Great Parks Df £ Typically replies within an haur
. Send Message
amilton County |
P LT e PR = www.greatparks.org
3 Government Organization - Park «
Home Environmental Conservation Organization
Hours
About Always Open
Photos
Pages liked by this Page >
eMNewsletter
5
e .05k . Duke Energy @ ife Like
Bviews
Videos i B
i Like Comment A Share 2 Buffer PL
Events ) - e L ~yNppa MNational Recreation an... & Like
Paosts @Q‘.‘ Kevin LeMaster and 68 others Top Comments ™

Community 17 shares @g S e PR
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Video is Where 1t Is At
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Andrea Ant uFII'D's Lead Floral Dasugner gws tips.on.

i 119 W 420

We are LIVE from the Flower ..

ﬁv’as
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Create Video

Choose Your Video Style

If!m,’j,'”r”]_ I :".f'.lr! f) ."}J"]'ft"r

Cosmic Tidings Wrapping Scraps

Spirit of December Pop-up Pandemaniam Starry Might
f 'j.fl'llall' .I'. IH.IF.I."III' 3

e | Jrﬂ*:*.r

e uc o




Visuals are Also Key
“Real” Pictures Work Best
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{ Flowers And Feelings added 4 new photos il Like Page

Yesterday at 3:40pm - @

.'.fuu," Florist at Bandar Sunway
Cheers  May 4- @

Mother's Day is next Sunday !! Don't miss out. So let us help you to Bouquet for all
surprise her with a beautiful bouguet. Kindly call or whatsapp 010-2343

7033 to pre-order our beautiful blooms for your mum.

RM 100.00 - 6 Carmation with 1/2kg cake RM 270.00 - Carnation with |

a-o- 1.8K 1 Comment 1Share t v @0:.2 1.2K 8 Comments 133 Shares ‘- v
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@ Shaaanxo @ il Like Page
June 14 at 2:15am - @

Pretty flowers from mum ® #shaaanxo

B .<on K Caudill Thoughtfully gathered and locally grown on American farms ®
B goo.gl/obP44]

From our #rose bush. Which is closer to a stick. #flowers #nature

> 7 - ‘ i

i
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Lise Smart Automation
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e [FTTT.com - If This Then That

Search My Recipes Browse Channels girlfriendology ~
Share your Post your Add to a note in
Mv Recipes Instagrams to Instagram photos Evernote
y P Facebook to Tumblr
DO Published Favorites

IF Recipes run automatically in the background.

(I) O = ¢ Tweet a photo Discover Weekly Never miss
Archive breaking
technology news
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*-3 bu ffer Learn About Buffer for Business Help My Account
" et o

Content & Analytics oli Schedule BH Settings £
Queue Contributions Feeds [3 Create Images With Pablo

e Buffer.com _

10

Friday 20th November Shuffle 3¢

List B Calendar

Check out these emerging networks for livestreaming! http://buff.ly/1RelkxZ

via Web

ﬁ Krista Neh & Are Periscope and Meerkat the Next Big Things in Social Media? Social
rista Neher
‘{e Linkedin Media Training for Business.
https://www.youtube.com/watch?v=d8elvqRVbzE&feature=youtu.be&list=PL6ADxmvd1kudLTladP\

What is Periscope? What is Meerkat? How big is Periscope? How big is Meerkat? Are businesses
using Periscope? Are businesses using Meerkat? This social media...

Wednesday 9th December

Social Media offers gov't officials the opportunity to connect their community. How to keep
the connection positive.

via Extension

& Government Social Media Workshop: Using Social Media for Good - How
Government Social Media can Impact a Community
http://buff.ly/1JHEQLz

Social Media offers government agencies/officials the opportunity to connect and influence
their communities. (We were just discussing that in a Government Social Media Workshop.) But,

rm | as can happen in...
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e Tweetdeck.com
e Hootsuite.com

Denise Ivanoff a0

#WhatWomenWantinsSWords Ability

to reject without threats.

Reginald Chan Rec ar
, |BM at CES 2016: Dinosaurs,
diabetes management and the
dawn of the digital intelligence era
mhb.iofa/k0xh/4i
pic.twitter.com/OpbXWAVnch

Trudy MacDonald @sioer
Eagles- Glen Fry -RIP"Hole in the
World Tonight*
youtu.be/GeNYSHoTTFe

& Notifications escotcampdigita!

Miles Mawby followed you

'8 iles Mawby

ComfortShortStay followed you

" . ComfortShortStay

ou!

Brett Vanderwater followed you
. B Brett Vanderwater

#Financial_Planning, #Run,
#Marathon, #Golf, #Jeep.
#Travel, #MBA

persor

and not advic

Jeejo Tingbo followed you
[ Jeeio Tingbo

Messages asoo

JazzGuitarLessonsNet @JGLes... 9h
This is Marc-Andre from
JazzGuitarLessons.net ... thanks

for the follow. -}

Andrew Tiscoe @tiscoe 12h
Thanks for following mel | am on

a mission to change our

behaviour. | want people to put
down their devices and actually

talk. In so many si...

~@bhi~ #MGWV @Justzz abhi  13n
Hey Boot , Thanks for following

me

If 'm yet following you I'll make

sure | do that as soon as

possible.
But if you Unfollow me then ...

Standish SLS @StandishSLS 14n
Fantastic floodlit Multi-use

Games Area available for hire

here at Standish. Make use of

this space in these winter

months! Email standish@...

Barry Gough @BarryJGough 12h
Hi thanks for the follow check

out our website to see all of our
upcycled products

'ﬂrACtiVity Dho

+8

Two_C
avatar

Photo!
avatar

playre:
avatar

8

FEGAL

avatar

Amy & Nathan

Photo2inspire @

travelsphotos.co

Play Resource

ffenhaus

FE McWilliam G4

W Hootsuite"

Join the 10+ million professionals who trust Hootsuite. Get started for free.

Hootsuite for Enterprise

Products Plans

Get serious about social

Using social media for business?

f Sign in with Facebook

or create a new account

G+ Sign in with Google




Questions?

Connect Online @KristaNeher
Handouts are available at:

Webinar will be available to view at:
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http://www.ftdi.com/FTDUniversity/webinarmaterials.htm
http://www.ftduniversity.com/
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