How To Get A Flood of New
Customers (For Little or No Money)

Susan Negen, WhizBang! Training
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Cost to Acquire a
Customer
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Rule of Reciprocity
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Break Even on the Front End,
Break the Bank on the Back
End
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Lifetime Value
of a Customer




Average dollars per

transaction S80
Average transactions per

year 3
Average lifespan of a

customer 20

Average Lifetime Value $4,800







They treat coupons like §&* ¢~

They treat gift certificates like 2’% = e

v g
—




You only for a customer,

when you a customer!




" How much should my gift certificate be for?

GIFT (CERTIFICATE

$ ??




How much fine print should | have?

Please,
only one
per
customer.









Personal conversations
Networking events

. Walk your business district
. Consumer shows

. Endorsed mailing
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. Cause marketing




« Redemption Rate:
Denomination, size, group

 Average Sale:
Does the average hold up?
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Tons of examples and discussion...WhizBang! Retailers Facebook group

About
Discussion
Chats
Announcements
Members
Events
Videos

Joined +  + Notifications A Share -+ More

Photos

Files

Robyn Moel and Trudy Tooman-Salinas comme

Group Insights
Hecommendatibne @ Leanne Payne » WhizBang! Retailers
F ary 19, 2 8 at 12:13 AM + @ Add Topics * [@

Get Facebook Support . " i
Cause Marketing Gift Certificates: How do | keep

Moderate Group people from calling them coupons??? Even the
organizers of the events call them coupons after |

gift certificates Q explain the importance of referring to them as gift
cert...
Filter Results O
POST TYPE “c -} LeAnn Ebersviller | have the same problem. == BTW, | like your gift
o All Posts ¢ certificate and your logo!

Posts You've Seen

Bill Atkins and Susan Negen commented on this
Sort By
s Top Posts ; Leanne Payne » WhizBang! Retailers
Most Recent July 30, 2018 at 8:13 PM - @ Add Topics - @
1/
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Shareable
Soclal Media Content




‘rona The Front Porch

*ORCY

MADE ICE ¢

If your name is Alex, your cone is free today!
Happy Friday! We are open until 10pm.

(J comment 2> Share &~

OO’ Stefanie Herder and 57 others

87 Shares

If your name is:

View previous comments

Logan Darga Alex
Like - Reply - 2d

YOIlI‘ iCe cream - Amanda C VanDusen Alex Hennrick
COIle iS | Like - Reply - 2d
FREE TOda,Sr. i) Chelsea Whitney Alex Chapman Alex

Whitney
Like - Reply - 2d O
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I'F YOUR NAME

IS *JEN*
YOU GET A FREE |
SOAP TODAY! |

[ ) Comment &> Share LIRS

DO Debra Purdy and 105 others Most Relevant =

62 Shares

f;?j Write a comment...

View all 271 comments



C%{; @ Anna's Flowers b
: Page Liked * August 10 -
%

: August 10th!
‘ Calling all Tammys... come on in for a free 4"
herb! TODAY only! &%=

60 Comments 21 Shares

oY Like () comment /> Share G~

FREE 4" HERB TODAY .

Like « Reply - 17w 0 >

@ @
name u O e
( N N ] Like - Reply - 17w 00
ﬁ Anna's Flowers Thanks for tagging
Mancini Tammie Lumley

your friend! Tammy was August
. %%%8888 /f@ <,_} o o 9 7 % ((((G_' Like - Reply - 17w
//// EET% A~ Boa P\ Ml.. - . N é A g Ay

Clarke Tammy Demers

10th Name Of The Day! Today's is
Sandra!

Like + Reply - 16w

g Renée Wilkinson Tammy Nicholas Tami
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Questions?

Email: susan@whizbangtraining.com

landouts are available at:
FTDi.com/FTDUniversity/WebinarMaterials

Webinar will be available to view at:
YouTube.com/FTDMercuryNetwork
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