
Managing Your Online Reputation

Build a powerful, trustworthy brand



About Krista



Managing Your Online Reputation

• Search Results
•Google Local Listing
•Website
•Reviews
• Listing sites
•Online Presence



Start with Search: Florist near me

•What shows up? 
• Local listings
•Organic search



TRY IT: Search ”Florist near me”

•Use an incognito browser
• See what shows up



SEO
• How your website 

ranks
• Authority
• Relevance
• Technical



Optimize for Relevance

•Where are you located?
•Who do you serve?
•What types of events do 

you service?
•What areas do you deliver 

to?
•What locations (hospitals, 

funeral homes, etc.) do 
you deliver to?



Add Relevant Content



Google Local Listing

• Complete as much as possible
• Images
• Details (hours, etc.)
• Description
• Products
• Categories
• Updates
• Connect social accounts

• Include keywords (searched) 
in sections



TRY IT: How can you improve your 
listing?
•One-time updates
• Keywords
• Products
• Service area
• Images

•Ongoing management
• Reviews
• Updates (can use social scheduler)



#1 Driver of Rankings? Reviews!

•Number of reviews
•Positivity of reviews

This also drives business.



How to get more positive reviews.

 ASK.
Consistently.



Choose the Sites

•1 focus site
• X reviews/month 

target
•3 – 5 secondary 

sites
• 10+ reviews total



Ask Consistently

•Build a process
• Ask regularly
•Make it easy
• QR code at checkout
• Link in e-mail

•Make it personal
•Appropriate incentives
•Pre-filter (happy from unhappy)



Respond to Reviews

• Respond to all reviews
• Respond FAST
• Good
• Thank you!

• Bad
• Validate
• Respond for everyone else
• Be transparent
• Try to make it right



Build Trust on Your Site



When You Search For A Business….

•Google Local
•Website
• Social media
• Facebook, Instagram

•Yelp
•Grubhub
•Competitors



Search for Your Business

•What shows up?
•How does your 

business look?
•How many 

reviews?
•What 

review/other 
sites?



Create an Optimized Online Presence

•Consistent username
•Clear description with keywords
• Images
•Profiles on key sites
•Reviews



Bonuses to Grow Your Presence

• LinkedIn
• Glassdoor
• Chamber/local business associations
• BBB
• Local listing sites
• Bing business listings
• YouTube
•Optimized images



Next Steps

•Optimize your website for SEO content
•Google local listing
•Reviews process and strategy
•Online directory/listing opportunities
•Online presence (social, etc.) consistent and on-

brand



Let’s Connect!

krista@bootcampdigital.com

Krista Neher

@KristaNeher
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