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Bob Negen
Left, in front of the Mackinaw 
Kite Co., Mackinaw City, MI 

1983





Problems…
But Also Positives!



The Freighter
vs.

The Dinghy



MARKETING
“The business activity of presenting 

products and services to your potential 
customers in such a way as to make them 

eager to buy.” 



WWMCW



Omni-Experiential



Communicate!!!
“It’s not your customer’s job to 
remember you, it’s your job to be 
remembered.” 
~ Bob Negen



More Buying Options
• In Store
• Social Media
• Website E-commerce
• Phone
• Appointment



More Delivery Options
• In Store
• Curbside
• Local Delivery
• Shipping



Facebook LIVE Events
• Content/fun shows
• Direct selling – QVC style! 
• Invite your vendors



Refillables
• Weekly, monthly
• Container is important
• Offer different types



Refillables

Holly Haveman
Kennedy’s Flowers, 

Michigan



Play the Name Game
• Post inside and outside store
• Post on social media







Retailer Resources
• WhizBang! Tip of the Week
• WhizBang! Retailers FB Group
• WhizBang Retail Training on Social 

Media



Questions?
Handouts are available at:  
FTDi.com/FTDUniversity/WebinarMaterials

Webinar will be available to view at: 
YouTube.com/FTDMercuryNetwork

FTD Confidential/Proprietary documents and should not be copied or redistributed. 
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