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What We’ll Cover Today
• The competitive advantage that you already have
• Messages that connect now
• Safety messages to reduce concerns
• How to spread your messages
• Tips to stay ahead of the curve



What if I’m Closed?
• Continue to build top of mind awareness
• Spread positivity
• All recommendations here apply
• Any way that people can support you while you 
are closed?



Resources
• FTD:

• ftdi.com/covid19
• Sample posts
• Links
• CDC guidelines



Resources
• SAF

• https://safnow.org/covid-19-
updates/ 

• Toolkit
• Resources
• FAQ
• Sample messaging

https://safnow.org/covid-19-updates/


Competitive Advantage
• Marketing matters most now
• You are ALREADY in the delivery business
• Safe + you are delivering



Unique Communication Points
• Connect 
• Happier
• Less Stress
• More Energetic
• Wellness
• Deliver Joy
• Beautify your Space



Direct Messages













Look for Magic Moments
• Look for opportunities (magic moments)

• Virtual birthday parties
• Someone struggling
• Retirement homes (since you can’t visit)

• If they allow delivery
• Place future orders

• Flowers at home instead of hospital
• Brighten a day
• Look for silver linings













Safety Messaging
• Touchless
• Contactless
• No-Contact
• Curb-side
• Home delivery
• Let people know what you do







Update EVERYTHING
Let people know:
• You still deliver
• Touchless pickup
• Important messaging
• Update images as needed



Update EVERYTHING
Where to Update:
• Website
• Google business listing
• Yelp
• Email
• Storefront
• Call customers proactively





More Tips
• Be proactive
• Stay positive
• HUSSLE

• Phone calls



Let’s Connect Online

@BootCampDigital
@KristaNeher
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